
Log in at reo.miga.com.au

Why is risk education important?

Taking proactive measures to reduce or 
avoid complaints and claims is far better 
for you and your patients than dealing 
with the issues, stress, emotional impacts 
and possible damage to your reputation 
that can follow an adverse outcome.
Understanding where risks lie and why mistakes happen is not  
as obvious as it may seem. MIGA supports you with risk education 
that addresses known and emerging areas of risk identified from 
both our claims files and medical literature.

Manage your risk  
and reduce  
your insurance 
premiums by 10%

MIGA’s risk education
•	 Our Program runs annually from 1 April until 31 March
•	 The Program includes 5 Point and 10 Point activities 
•	 Earning 10 Points earns you a premium discount at your next 

insurance renewal
•	 Flexible formats available: Face to face, online in small groups 

and self-directed learning
•	 If you are already enrolled, you can log in to REO and complete 

your activities now (see link below)
•	 If you are not yet enrolled, you can self-enrol via the MIGA Client Portal 

or contact us by phone or email and we can arrange it for you.

1	 The risk management discount applies to the insurance premium at your 
next renewal and not to other charges such as membership fees, GST,  
ROCS levy or stamp duty. Risk Management Terms and Conditions apply 

The benefits of participating
•	 Improve patient outcomes
•	 Reduce the potential for claims 

and complaints 
•	 Avoid the personal impacts of the 

claims process
•	 Access valuable resources, tips and tools
•	 Earn a 10% premium discount1

•	 Claim College CPD points
•	 Connect with colleagues and learn 

through shared experiences.

Expand your 
knowledge of risk 
in practice and 
earn an insurance 
premium reduction 
of 10%



What’s available?

Conferences
Spend a Saturday morning with MIGA. Attend the Plenary 
Session and a Workshop. Earn all 10 Points needed for a 
discount in just one morning. Numbers are limited at some 
venues, so book early to secure your place.

Workshops
Attend a 2 hour interactive Workshop. With up to 13 topics 
available, there is something for everyone. Don’t worry if you 
can’t travel, these are offered as Online Workshops as well, so 
you can attend from your home or office.

Webinars
Look out for MIGA webinars that are offered in each Program. 
These are large group, broadcast seminars on topical issues. 
Quite often, they become available online to watch on demand 
for those who missed them originally.

Modules
Prefer self-directed learning that you can complete at a time 
convenient to you? With up to 11 different topics available 
(depending on your specialty), there’s a Module relevant to you. 
If you are short on time you can start a Module, save your progress 
and pick it up later from where you left off. Each Module takes 
approximately 2 hours to complete.

Practice Supports
Complete a Practice Support activity addressing an area of risk 
within your practice. We have several options available. Each 
involves using an MIGA assessment tool, discussing the results 
with your peers and us, and implementing an improvement to 
your practice.

Practice Reviews
Spend some valuable time investigating the risks in your 
practice with our Practice Reviews: complete one of our 16 
straightforward Self-Assessment tools and implement an 
improvement to your practice.

Doctors Health Assessment
Maintaining your own health is a significant contributor to 
reducing risk in practice, so you can also earn Points for having 
a comprehensive health check-up with your GP. Healthy doctors 
equals better patient outcomes. 

External Activities
MIGA accredits some external education courses, providing 
you with more options to earn Points within the Program. 
Log in to REO to check out the list of accredited activities. 

Need help? We can help you with each step 
along the way, so if you are not sure where to 
start, or which options are best for you, let us know. 

Get started now! Log in at reo.miga.com.au

10 Points by 
31 March = 
a 10% premium 
discount for 
following year
All Program activities are free to MIGA 
members, except for the conferences 
which have a small fee.

Claim College CPD points at the same time.
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Need more information?
Please contact Jane or  Kerry-Ann in Risk Services. 
We are happy to help.

National Free Call 1800 777 156 
reo@miga.com.au


